
 

 

TASK 
NEEDED FOR  
MY SITUATION? 

DATE 
COMPLETED 

FOLLOW-UP 
NEEDED? 

SCHEDULED 
FOLLOW-UP DATE 

 
CALL DETAILS/REP NAME 

Contact your Financial 
Institution(s) 

� Yes  
� No  

� Yes  
� No  

 

Computer Serviced 

� Yes  
� No  

 � Yes  
� No  

  

Change Online Banking 
Credentials 

� Yes  
� No 

 � Yes  
� No 

  

Sign Up for PSECU Account 
Alerts 

� Yes  
� No  

 � Yes  
� No  

  

Sign Up for PSECU’s Free 
Credit Score Service* 

� Yes  
� No 

 � Yes  
� No 

  

Add One of the Following: 
Free Fraud Alert (1 year) 
OR 
Extended Fraud Alert (7 years) 
OR 
Credit Freeze 

� Yes  
� No  

 � Yes  
� No  

  

Obtain Copy of Credit Report 
and Review 

� Yes  
� No 

 � Yes  
� No 

  

Report Identity Theft 

� Yes  
� No 

 � Yes  
� No 

  

 
*PSECU is not a credit reporting agency. Members must have PSECU checking or a PSECU loan to be eligible for this service. Joint owners are not eligible. 


